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Abstract
Gharz al-Hasna Resalat Bank, as the first bank to provide social banking services to maintain

its leadership in this field, should try to take the lead in accepting social banking services by
customers, so it should identify the effective factors and focus on its customers sooner than
other factors. Eliminate the acceptance of this type of banking. Accordingly, in this study, the
social banking development model was presented in five dimensions: structural,
technological, behavioral, cultural and social, along with their specific sub-criteria that can be
effective in the implementation of social banking.

Keywords: Social Banking, Strategy, Gharz al-Hasna Resalat Bank.



